Dinamik Kapsayici

Dynarmic Embracing
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Turkiye Otelciler Birligi
Hotel Association of Turkey




Tiirkiye Otelciler Birligi TUROB; 1971
yilinda kuruldugu ilk gtinden itibaren
birlikte hareket etmenin bilincinde olan
nitelikli otel ve turizm isletmelerinin Gye
oldugu, Turkiye turizminin dinamik,
kapsayici ve KOkl sivil toplum

orgutuduar.

The Hotel Association of Turkey TUROB is
the dynamic, embracing and prominent
in Turkey's tourism sector, which has been a
member of qualified hotels and tourism

companies since the first day it was founded

in 1971.
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Amaclar Purposes

* Turizmle ilgili konular, sorunlar
ve ¢cozumler tzerinde bilimsel ve
pratik calismalar yapmak ve bu
yonlu ¢alismalara katkida
bulunmak,

* Turizmin ve turistik tesislerin
turizmin gereklerine ve degisen
egilimlere uygun gelisimini
saglamak,

» Uyeleri arasinda ve turizmle
ilgisi bulunan daire, kurum,
kurulus ve kisilerle esgudimu
saglamak,

« Uyelerini sektér icinde ve
disinda temsil etmek,

* Ulusal ve uluslararasi
gelismeleri izleyerek, gerekli
tedbir, planlama ve projeler
Uzerinde calismaktir.

« To make scientific and practical
studies on the subjects, problems and
solutions related to tourism and to
contribute to these studies,

« Providing appropriate
development of tourism and tourism
facilities to meet the needs and
changing trends,

« To coordinate with the offices,
institutions, establishments and
persons related with tourism and its
members,

« To represent its members within
and outside the sector,

« To monitor national and
international developments and work
on necessary measures, planning
and projects.
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Isbirligi Cooperation

TUROB basta turizm sektériinde faaliyet gésteren sivil toplum 6rgutleri
olmak uzere, tim kamu kuruluslari ve 6zel sektér ile ortak proje ve
calismalar yuritmektedir. TUROB; TUGEV (Turizmi Gelistirme ve Egitim
Vakfi) ICVB (Istanbul Kongre ve Ziyaretci Burosu) ve TURCEV (Turkiye
Cevre Egitim Vakfi) yénetim kurulu iiyesidir. Uluslararasi alanda ise
TUROB, HOTREC (Avrupa Oteller, Restoranlar ve Kafeler Birligi) iiyesidir.

TUROB conducts joint projects and works with all public institutions and private
sector, especially non-governmental organizations operating in the tourism sector.
TUROB is the executive board member of; TUGEV (Tourism Development and
Education Foundation) ICVB ((Istanbul Convention and Visitors Bureau) and
TURCEYV (Turkish Environmental Education Foundation) On the international
scene, TUROB is a member of HOTREC (Hotels, Restaurants & Cafés in Europe).
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TURIZM GELI§TIRME VE " engres. e TURCEV Hospitality Europe
EGITIM VAKFI TORKIYE GEVRE

EGITIM VAKFI
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Faaliyetler Activities

TUROB basta egitim, yatirim, TUROB provides continuous and
tanitim ve pazarlama, sektor up-to-date information flow on
standartlarinin gelistirilmesi, various fields including education,
denetim, inovasyon, bilgi / veri/ investment, promotion and

analiz / raporlama, marketing, development of sector
surdurulebilirlik, hukuki ve mali standards, auditing, innovation,
danismanlik olmak Uzere birgok information / data / analysis /
alanda surekli ve glincel bilgi reporting, sustainability, legal and
akisi saglamakta, sektor financial consultancy; and conducts
cikarlarint korumak Gzere yurtigi domestic and international lobbying
ve yurt disinda lobi faaliyetleri in order to protect the interests of
yapmaktadir. sector.
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Tanitim ve pazarlama
Promotion & marketing

Ulkemiz turizminin tanitim,
pazarlama ve satis gelistirme
calismalarina énciluk eder, gerekli
arastirmalari yapar ve etkin bir
pazarlama hedefi gelistirir.

Uluslararasi turizm verilerini derler,
Ulkemizin pazar konumunu ve
gelisimini degerlendirir, kaynak
pazar analizleri yapar, kisa ve uzun
vadeli pazarlama stratejileri
konusunda Uyelerini bilgilendirir.

Turizm iletisimi ve yonetimi
konusunda, ilgili otoritelere
gerekgeleri ile gorus ve onerilerini
bildirir.

Uluslararasi turizm fuarlarina ve
sektor isbirligi ile duzenlenen
workshop/roadshow etkinliklerine
ulkemizi temsilen katilir.

Hedef pazarlardaki 6nemli turizm
profesyonellerini ve basin
mensuplarini tlkemize davet
ederek, tanitim ve pazarlama
etkinlikleri duzenler.

Pioneers the tourism promotion,
marketing and sales development
studies of Turkey, conducts necessary
studies and develops an effective
marketing target.

Compiles international tourism data,
evaluates the market position and
development of Turkey, conducts
resource market analyzes and informs
members about short and long term
marketing strategies.

Communicates opinions and
suggestions with relevant authorities
on tourism communication and
management.

Represents Turkey in international
tourism fairs and workshops/roadshow
events organized by sector
cooperation.

Organize promotional and marketing
activities by inviting important
tourism professionals and press
members to Turkey.



insan kaynaklari ve egitim
Human resources & training

Turizm profesyonellerinin mesleki
donanimlarini arttirip, giincel
gelismelere uyum saglamalari icin
konunun uzmanlari ile isbirligi yaparak,
seminer, konferans, panel gibi
etkinlikler dizenler.

Mesleki egitim kurumlarinin 6gretim
programi ve ¢alismalarinin, sektér
dinamiklerine uygunlugunu saglamak
icin girisimlerde bulunur, sektor
profesyonellerini bu yonde bilin¢lendir.

Egitim ve 6gretim kurumlari ile sektor
arasindaki iliskinin sdrekliligini saglar.

Sektoru ilgilendiren egitim yasa, tiziuk
ve yonetmelikleri ile ilgili gorus ve
Onerilerini otoritelere iletir, gerekli
dizenlemelerin yapilmasina katki
saglar.

Sektordeki isguicii verimliligi ve
surduralebilirligi yoninde
arastirmalar yapar, gerekli dnlemlerin
alinmasi icin girisimlerde bulunur.

Sosyal sorumluluk Social responsibility
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Organize activities such as seminars,
conferences, panels, etc. in cooperation with
the experts in order to increase the
professional equipment of tourism
professionals and adapt them to the latest
developments.

Attempts to ensure that the curriculum and
activities of professional education
institutions are in line with sector dynamics
and makes sector professionals aware of this
issue.

Provides continuity of the relationship between
education and training institutions and sector.

Communicates with the authorities its
opinions and proposals related to the law,
legislations and regulations related to the
sector, contributes to the necessary
arrangements.

Investigates the labor force in the sector in
terms of productivity and sustainability and
undertakes initiatives to take necessary
measures.
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Surdirilebilir turizm ve ¢cevre hedefleriyle enerji, egitim,
insani yardim, istihdam gibi alanlarda ilgili is ortaklari ve
kuruluslar ile isbirligi yapar. Destek projeleri yaratdr.

Cooperates with relevant business partners and organizations in fields

such as energy, education, humanitarian aid, employment with sustainable

tourism and environment targets. Implements support projects.



Uye olmak icin
How to become a member?

T.C. Kultir ve Turizm Bakanlig) Yatirim / isletme Belgesi‘'ne
sahip her isletme, TUROB'a iiyelik basvurusunda
bulunabilir. Basvuru TUROB Yénetim Kurulu tarafindan
tlzik dogrultusunda degerlendirilir ve onaylanir.

Any company with Ministry of Culture and Tourism Investment /
Operation Certificate can make a membership application for
TUROB. The application is evaluated and approved by the Board of
Directors of TUROB in accordance with the bylaws.

iletisim Contact

Cumbhuriyet Cad. Pak Apt. N°30 D.12
Elmadag 34367 Sisli, istanbul
+90 212 296 08 80 +90212 343 84 36

info@turob.com www.turob.com

Ayrintil bilgi i¢in For further information:

n turob.org

TurobOrg






